Broker’s

1 August 2012

To: The Broker’s Workstation Users

Dear Valued Client:

TBW Now Offers JEVCO New Business Upload!

As announced in our Press Release dated August 9, 2011, CSSI’s The Broker’s Workstation and
IntelliQuote are now connected with JEVCO'’s new business upload web service. This integration allows
brokers to upload both Personal Lines Automobile and Personal Lines Motorcycle new business policies
in the various regions where JEVCO conducts business. This integration allows for improved efficiencies
company-wide and for JEVCO to optimize their partnerships with independent insurance brokers.

Please contact our Client Services Team at clientservices@cssionline.com (email) or 1-888-291-3588
(toll-free telephone) for assistance with setting up this functionality or with any questions you may have.

Thank you for using The Broker’s Workstation.

Yours sincerely,

Custom Software Solutions Inc.

Micresoft Partner

Gold Independent Software Vendor (ISV)
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