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7 May 2009

To: The Broker’s Workstation Users

Dear Valued Client:

Re: The Broker’s Workstation - Important Releases and Changes

Custom Software Solutions Inc. (CSSI) is pleased to announce the release of the following enhancements
and newest features to The Broker’s Workstation (TBW):

Contents

1. |-Biz Effective Time Component on All Requesting Documents — The Effective Time will now

be included on all requesting documents (Cancellation, Reinstatement, and Endorsement
Requests).

2. Convert a Secondary Dwelling to another Secondary Dwelling or to a Primary Dwelling — The

TBW user can now convert a secondary dwelling to another type of secondary dwelling or to a

primary dwelling.

3. Expanded WebConnect Company List — The list of companies and services accessible through
the TBW WebConnect feature continues to be expanded with the Farmers’ Mutual Insurance
Company WebConnect option.

4. Enhancement to AP Payment Tools — Multiple Pending Payments Direct to Cheque — The

TBW user can now apply multiple AP Pending Payments to a single cheque using the Direct to

Cheque feature.

5. Tandem Commercial Trailers for Economical in Ontario — The Ontario TBW user can now add

additional details regarding commercial trailers when creating or modifying an IntelliQuote for

Economical.
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1. I-Biz Effective Time Component on All Requesting
Documents

As a further enhancement to TBW, we are pleased to announce that the Effective Time will now be
included on all requesting documents (Cancellation, Reinstatement, and Endorsement Requests).

To create a request document, simply drag and drop the appropriate icon from the Policy Transactions
Tray onto the relevant document in the Desktop Tree (see Figure 1.1). The request dialogue box will
open.

(Figure 1.1)
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Prior to this enhancement, the TBW user could view both the Effective Date and Expiry Date while
creating a request document (see Figure 1.2).
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(Figure 1.2)
Fleaze enter all the data to create an Endaorsement Fegquest.
Agency: IW. 5. Goodall Ingurance Ltd, LI
Branch: Ih-'lain Branch LI
Department; IMain Departrnent LI
D escription: |Enu:|u:ursement R equest
fo;EHp Date: 1 |0308/2009 - |[10/22/2009 | MMJDDN‘WW)

Palicy Mumber; i |4992|:"3!?’<

Billing Type: I."-".genc_l,l Bill LI

| —— 1

Now, with this enhancement, the TBW user can also view the Effective Time for the document (see
Figure 1.3).

(Figure 1.3)

Fleaze enter all the data to create an Endaorsement Regquest.

Agency: WS, Goodall Insurance Lid,

|
Branch: Ih-'lain Branch _I
|

Cepartrent; IMain Department

D ezcription: |E ndarsernent B equest

Gfmateggffnmeggm Date: N |03/06/2009  + | [11:304M 1072242009 LD

Palicy Mumber; |4992|:"3!?’<
Eilling Type: I."-".genc_l,l Eill LI
o —— 1

Please note the following about the Effective Time feature:

B The default Effective Time is determined by the System Date. If the System Date is today’s
date, the Effective Time will automatically default to the current time. If the System Date is a
past or future date, the Effective Time will automatically default to 12:01 a.m.
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® The TBW user can override the default Effective Time with any chosen time value by simply
clicking and typing in the field to enter the desired time (see Figure 1.4).

(Figure 1.4)
C'escription: IEndnrsement Hequest
EFf Date/Eff Time/Exp Date: |03/08/2009 ]! 121 )1032&’20
Palicy Murmber; |4992|:||J><

The Effective Time will appear on the Billing Details tab of the request document (see Figure 1.5) and
will also be shown on the corresponding Change Memo (see Figure 1.6).
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(Figure 1.6)
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Return to Contents

2. Convert a Secondary Dwelling to another Secondary
Dwelling or to a Primary Dwelling

A TBW user may need to convert a dwelling in an IntelliQuote or Policy document for a number of
reasons, such as changing the dwelling type or location. We are pleased to announce an enhancement
to the program that allows the user to convert an existing secondary dwelling either to another
secondary dwelling or to a primary dwelling.

The TBW user can convert a secondary dwelling using either an existing IntelliQuote or a Policy

document, as follows:

B To convert a secondary dwelling in an existing IntelliQuote, check out and open the relevant
IntelliQuote. Then, click the Coverage Items button on the IntelliQuote toolbar (see Figure 2.1) to
open the Optional Coverages dialogue box.

' .- R .|.
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(Figure 2.1)
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ING
Aviva Insurance

POLICY DETAILS
Policy Type
Classification

Special Broad Comp.

Optimum
Milnco Insurance

SuperPac Comp.

Preferred

E To convert a secondary dwelling while creating a Policy document (such as an Endorsement
Request or Renewal), drag and drop the appropriate icon from the Policy Transactions Tray onto
the relevant Policy document in the Desktop Tree (see Figure 2.2). Enter requested details, and
then click the Coverages button (see Figure 2.3). Once requested IntelliQuote details have been
entered, the Optional Coverages window will appear.
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(Figure 2.2)
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(Figure 2.3)

Fleaze enter all the data to create an Endaorsement Regquest.

Agency: IW. 5. Goodall Insurance Lid. ;I
Branch: IMain Branch LI
Department; Ih-'lain Department LI
Description; IEndDrsement Request - Convert 5econdary Dwelling
Eff/Exp Date: |03/04/2008 = | [10/22/2009 | MM/DDAYYY
Palicy Mumber; |4992E|E!?’<

Billing Type: I-"-"-EIEHI:}' Eil LI

Change Premium: 0.00 '

————— - .
S———
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In the Optional Coverages window, select the secondary dwelling to be converted, and then click the
Convert Dwelling button (see Figure 2.4).

(Figure 2.4)
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'

Additional Residence [Hous

Prior to this enhancement, clicking the Convert Dwelling button in the Optional Coverages window
would only provide the user with the option to convert the selected dwelling to a principal dwelling
(see Figure 2.5).

(Figure 2.5)

Attention

This dwelling will be converted to the Principal Dwelling.
Allinformation on the existing Principal Dwelling will be lost.
Are you sure you want to continue?

N

Now, however, the user can choose to convert the selected secondary dwelling either to any type of
principal dwelling or to another type of secondary dwelling (see Figure 2.6).
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(Figure 2.6)

@ Pleaze select the twpe of dweling you would would like

ko corvvert ko,
Cancel
" Principal Dweling
= Rented Dwelling
™ Rented Condo
{~ Seazonal Dweling
¥ Addiional Residence [Condaf

Additional Residence [Mobile Home)
" Additional Residence [Tenant)

Please note the following:

E You cannot choose to convert a secondary dwelling from one type to the same type [e.g. convert an
Additional Residence (House) to another Additional Residence (House)].

® When converting a dwelling using a Policy document, the Insurance Company selected will
determine the types of dwellings available for the secondary dwelling conversion.

Once you have selected the type of dwelling, click OK. In the Attention window that appears, click Yes
to continue with the conversion (see Figure 2.7).

(Figure 2.7)

Attention 3

This dwelling will be converted to: Additional Residence (Conde)
_ Are you sure you want to continue?

‘f‘es[ |

Once the conversion has been completed, click OK (see Figure 2.8), and then use the Coverage Item
Properties Wizard to enter specific details relevant to the converted dwelling (see Figure 2.9).
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(Figure 2.8)

ﬁ

@ Successfully converted to Additional Residence (Conda).

Please edit this item and add any missing infomation.

(Figure 2.9)
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W = Uszed for the Application
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Faaf Apartment Buildin -
i
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Brick (Solid) (%) L
et L Concrata (3] | [ ] |

Note that completing the conversion with a Policy document will automatically create a Change Memo
containing details regarding the dwelling change (see Figure 2.10). The Company Change Memo can be
sent to the company, while the Client Change Memo is intended for the client.
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(Figure 2.10)
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Return to Contents

3. Expanded WebConnect Company List

We are pleased to announce that the list of companies available through TBW’s WebConnect tool has
been further expanded, in response to requests by TBW clients.

The WebConnect feature allows the TBW user to access specific insurance company and service bureau
websites quickly and easily directly from the TBW interface. When the TBW user clicks the WebConnect
button on the TBW toolbar, the list of companies and services available through WebConnect opens in
the WebConnect window (see Figure 3.1).

297 Nelson St. W.  P.O. Box 639, Virden, MB ROM 2C0 thebrokersworkstation.com

SOLUTIONS INC.




Broker's

13
(Figure 3.1)
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[Elue Cross |P&L Insurance Brokers
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This list has been expanded to include the following companies:

Aviva Partner: Click Aviva Partner in the WebConnect window to access all Aviva tools and
systems (such as the Portal, Fastrax, Doc, and BVS), as well as a number of new features, on this
enhanced website.

Chubb Insurance Company of Canada: The Chubb Insurance link provides the TBW user with
convenient access to the Homepage and Login site for this company.

Conversense: Conversense Insurance Services Suite is an online claims management system
that integrates with all types of policy and/or claims systems and allows the insurer to
communicate with vendors, internal user groups, brokers, and policy holders in a secure,
workflow-based environment. Use the Conversense link to log into the Conversense Insurance
Workdesk.

Farmers’ Mutual Insurance Company (Lindsay): The Farmers’ Mutual (Lindsay) link provides
the TBW user with convenient access to the Homepage and Look Up page for this Ontario-
based mutual insurance company.

Grain Insurance and Guarantee Company: Click Grain Insurance in the WebConnect menu to
visit this company’s website.

Pacific Marine Underwriting Managers Ltd.: The Pacific Marine option in the WebConnect
menu provides the user with access to this company’s Homepage and Login feature.

Travel Insurance Coordinators: Access the e-Tic (TIC Travel Insurance Coordinators Ltd.) Login
page through this WebConnect link.

Access to TBW’s WebConnect feature is controlled by User Rights (Tools, Administrative, User
Manager, Rights).

To activate a company for WebConnect use, click Tools, Options. Next, on the WebConnect tab, select
the company to be enabled and click the Setup button (see Figure 3.2). Then, in the WebConnect Setup
window, enter the requested details, click Save, and then click Close (see Figure 3.3).
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(Figure 3.2)
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(Figure 3.3)

Farmers Mutual {Lindsay)

User I Lainey Fussel

Agency: |[2] "W, 5. Goodall Insurance [OM] Ltd.
Brancht (1) Goodall Dntario

Department. |(2) Goadall Dntario Main

URL: Ihttp: A farmerslindzay, com
I zermarme: | I
Pazgwiord: | Delete

Save
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P EE L.
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4. Apply Multiple AP Pending Payments to a Single Cheque

TBW’s AP Payment Tools have been enhanced to provide the user with the ability to apply multiple AP
Pending Payments for the same or several IDs to a single cheque. This feature is particularly relevant in
the following scenarios:

E For the user who has various company codes representing one company, but wishes to pay all
items to that company on a single cheque, and

E When the user is planning to merge Pending Payments for a particular ID for more than one
period, with the goal of creating a net payment.

Pending Payments can be created, viewed, and managed on the Payment Tools tab in Accounts
Payable on the Accounting Desktop (see Figure 4.1).

(Figure 4.1)
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Previously, only one Pending Payment could be selected for the “Direct to Cheque” feature. With this
enhancement, however, multiple Pending Payments (for one ID or for several IDs) can be selected at
one time to apply to a single cheque. Please note the following methods for selecting more than one
Pending Payment at a time:

key, and then select the last payment in the sequence (see Figure 4.2).

(Figure 4.2)

B My & & %X E

Accounts Payable Pending Payments

Date | Class |ID_| Description | Date Range

Apr Pending Payment [Jan 07,

Pending Payment | Jan [

nm Pending Payment [Jan 01, 2009 - A
7 Apr 22, 2009 C &Yl Pending Fapment Jan 01, 2009 - 4
g Apr 22, 2009 C AT Pending Pavment Jan 01, 2009 - A

Ctrl key, and then select the remaining payment(s) (see Figure 4.3).

(Figure 4.3)

B My & & %X E

Accounts Payable Pending Fayments

Date Hange

Jan 01, 2009 - &

Date | Class |ID_| Description |
L c A

Apr 22, 2009

Pending Payment
Apr 22, 2009 C  INGC Pending Pavment Jan 07,

Jan 01, 2003 - A

: “m Pending Payment

C &Yl Pending Pavment
AT | Pending Payrment

Jan 01, 2003 - A

Once you have selected the multiple payments you wish to apply to a cheque, simply click the Direct to
Cheque icon on the toolbar (see Figure 4.4).

297 Nelson St. W.  P.O. Box 639, Virden, MB ROM 2C0 thebrokersworkstation.com
SOLUTIONS INC.




17

(Figure 4.4)

@ He & %%

Accounts Payable Pending P-1

Direct To Cheque...|

Date | Class|ID__|Description |

Apr 22, 2009 Fending Payment
.-i'-.pr 22,2009 IMGC  Pending Payment . -
“m Fending Payment [Jan 01, 2009 - A
&l Pending Payment -
AVIT | Pending Payment

Date Range
Jan 1,

2009 - &

[AELE b

2009

Jan 07, 2009 - A

If one or more of the payments selected have already been closed, a prompt will appear, asking you to
select only Pending Payments that are open (see Figure 4.5). Closed Pending Payments are those that
are previously paid or otherwise closed in an AP Reconciliation.

(Figure 4.5)

Some Pending Payments selected for Direct to Cheque processing are
already closed and unavailable for use in a payment. Please revise your

selections to include only open Pending Payments.
oK [ |

As well, if the sum of the selected Pending Payments is less than zero, an Attention window will appear
to inform you that the cheque amount must be a positive value (see Figure 4.6).
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(Figure 4.6)
ﬁ

The sum of the selected Pending Payments must be a positive value.
Please amend your selections so that the resulting cheque amount is
greater than 50,

=, ]

The Multiple Pending Payment window will open, asking you to confirm that you do indeed want to
apply Pending Payments representing multiple accounts (IDs) to the same cheque. Click the Continue
button to carry on with the transaction (see Figure 4.7).

(Figure 4.7)

ﬂ:ﬂ Multiple Pending Payment [22]

@ The Pending Favments selected for Direct ta Cheque processing are for bwo or more accounts and may be
incomect. Click Continue to proceed or Cancel ta abort,

I:gntinuEL\\;J | LCancel I

The Multiple Pending Payment window will expand to allow you to select the cheque payee. Once you
have selected the recipient of the cheque, click OK (see Figure 4.8)
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(Figure 4.8)

@ The Pending Favments selected far Direct to Cheque processing are for bwo or more accounts and may be
incorrect. Click Continue to proceed or Cancel to abort.

Continue LCancel

Pleaze zelect a cheque payes:

Clazz 0] M ame

C AT A, Traders

ok LCancel

In the G/L Quick Pay window, select the Branch (if an Insurance Company), and make modifications to
the Bank Account Number, Cheque Number, Date, and Memo fields as required (see Figure 4.9).
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(Figure 4.9)
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LCancel
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Print Setup |
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Account | Subdiccount | Description | Paid|

002042012 Al Pending Payment 2700 1.727.00

002041011 Pending Payrment

Hew... | Modify... | LDelete | Find/Replace

If you wish to print the cheque, click the Print button. Click OK to prepare the cheque, and then click
OK in the window that follows (see Figure 4.10).

(Figure 4.10)

[22]

@ Direct To Cheque process completed successfully!

o, |

The cheque will be posted, and AP reconciliations will be created to close each Pending Payment to the
respective cheque detail line. In the list of Pending Payments, note that the Pending Payments just
applied to the cheque will be marked as being included in the appropriate AP Reconciliation. The
applicable cheque number will also be indicated (see Figure 4.11).
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(Figure 4.11)
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Accounts Payable Pending Payments

MEE_IE. Rec_No_| Cha No_| Amount/5H

4 Apr 22, 2003 &Yl Pending Payment Jan 07, 2003 - Apr 22, 2003 2-1-&1 10284 077 1.727.00
5 AprZ2.2003  C INGC Pending Payment Jan 01, 2003 - Apr 22, 2003 G-All-al $1.272.00
B AprZ2. 2003 C Al Pending Papment Jan 01, 2009 - Apr 22, 2003 31-3 10283 4076 1.205.00
7 AprZ2.2003 C AVl Pending Payment Jan 01, 2003 - Apr 22, 2003 1-1-al 10285 4077 $1.778.80
g AprZ2. 2003 C AWIT Pending Payment Jan 07, 2009 - &pr 22, 2003 AllALA 1.668.00

Please note that this feature is available only on the SQL database platform.

Return to Contents

5. Tandem Commercial Trailers for Economical in Ontario

The Ontario TBW user can now add additional details regarding tandem commercial trailers when
creating or modifying an IntelliQuote for Economical.

details regarding the position of the trailer in the tandem, as well as the type / style of the trailer, by
selecting an option from the drop-down menu that appears alongside (see Figure 5.1).
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2 C Ttermn P ties -

bek Type Of Coverage a ik ! jien Holder/Leszor/Co-Owner
W Active llems & Yehicle Detail: @ General D etails

W = Uszed for Rating

v, Select the vehicle here.
B = Jzed for the Application

“Year IEEIEIE

b anufacturer IFeatherIite j
Model | 1609 Utily 5]
WIN |

Body Type IEquipment Trailer Hauled A Train

Trailer Type IN::: Load

Tawing Vehicle I 2009 DODGE TRUCKAMAN RAM 1500 LARAMIE [

Yehicle Code I

Please note that this feature is relevant only to our Ontario clients doing
business with Economical.

Return to Contents

Please share this information with all TBW users in your office(s). Once you have reviewed this document, if
you have any questions regarding these enhancements and features or need further assistance in their
usage, please contact our Client Services Team at clientservices@cssionline.com (email) or 1-888-291-3588
(toll-free telephone).

Thank you for using The Broker’s Workstation.

Yours sincerely,
Custom Software Solutions Inc.

CERTIFIED

Fartner
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